
OptumRx CVS90 Saver

OptumRx® and CVS Pharmacy® make it easy for you to get your maintenance medications and may  
save you money.1 The OptumRx CVS90 Saver program allows you to get 90-day supplies of  
your maintenance medications at nearly 9,700 CVS Pharmacy locations or through OptumRx  
home delivery — the choice is yours.

Your pharmacy benefit covers only a limited number of 30-day refills of a maintenance medication.  
After the allowed refills, you must choose to fill your prescription from OptumRx home 
delivery or CVS Pharmacy, or pay a higher cost share.

Here is what this means for you:

Cost savings
You may pay less for your 
maintenance medication 
with a 90-day supply.

Convenience
Your pharmacist is happy to  
answer your questions either  
at the pharmacy or by phone.

Choice
Choose between OptumRx  
home delivery or at nearly 9,700 
CVS Pharmacy locations.

Whether you decide to get your maintenance medications from a CVS Pharmacy location or through 
OptumRx home delivery, it is easy to get your medication:

If you choose OptumRx home delivery

ePrescribe Your doctor can send an electronic prescription.

Online Register at optumrx.com.

Phone Call the member phone number on your ID card.

If you choose a CVS Pharmacy location

In-Store
Bring in your prescriptions or empty prescription bottles 
and the pharmacist will do the rest. 

Phone
Call your local CVS Pharmacy and a pharmacy staff 
member will help you.

Online
Transfer your prescriptions in a few simple steps. 
Just go to CVS.com/transfer.

1.  In most cases, your benefit plan design provides medication cost savings through home delivery or CVS Pharmacy.
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New prescriptions should arrive within 10 business days from the date the completed order is received by OptumRx. Completed refill orders should arrive in about seven 
business days. OptumRx will contact you if there will be an extended delay in the delivery of your medications. Please feel free to use our online order status to check on the 
progress of your request.

This document and others if attached contain information from OptumRx that is proprietary, confidential and/or may contain protected health information (PHI). We are 
required to safeguard PHI by applicable law. The information in this document is for the sole use of the person(s) or company named above. Proper consent to disclose PHI 
between these parties has been obtained. If you received this document by mistake, please know that sharing, copying, distributing or using information in this 
document is against the law. If you are not the intended recipient, please notify the sender immediately and return the document(s) by mail to OptumRx 
Privacy Office, 17900 Von Karman, M/S CA016-0203, Irvine, CA 92614.

OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health products. We are an Optum®  
company — a leading provider of integrated health services. Learn more at optum.com.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners.

© 2017 Optum, Inc. All rights reserved.  ORX9513A-CVS_170328 63771-032017

Frequently asked questions 
What happens if I do nothing? 
You will need to switch to 90-day fills and choose a fill preference as described on page 1  
or you will pay a higher cost share for your medication(s).

Are all medications included? 
No. This program only applies to certain maintenance medications taken on an ongoing basis. Excluded 
are medications that are taken for a short period of time (such as antibiotics), controlled substances or 
medications included in the specialty pharmacy program.

I am a teenager. Why am I receiving this? 
If you are a young adult (age 13 to 17) covered under a parent or guardian’s health plan, privacy regulations 
require us to communicate with you directly. You can communicate with us directly if you choose. However, 
many young adults want help from their parent(s) or guardian when they call or use our website.

How do I get started with OptumRx home delivery? 
Go to optumrx.com and sign in or register to create an account. You can then choose the medication(s) 
you want shipped directly to you. Or call the number on your ID card, any time. We will help transfer 
your medication(s) to OptumRx home delivery.

How do I transfer a prescription to CVS Pharmacy? 
Call or visit any of the nearly 9,700 CVS Pharmacy locations and show your ID card. You can also 
request to transfer your medications online by visiting CVS.com/transfer. All you need is the name 
of the medication along with the name and phone number of the transferring pharmacy.

The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in 
health programs and activities.

Free services are provided to help you communicate with us, such as letters in other languages or large 
print. You may also ask to speak with an interpreter. To ask for help, please call the toll-free phone 
number listed on your ID card.

ATENCIÓN: Si habla español (Spanish), La compañía no discrimina por raza, color, nacionalidad, sexo, 
edad o discapacidad en actividades y programas de salud.

Se brindan servicios gratuitos para ayudarle a comunicarse con nosotros, como cartas en otros idiomas 
o en letra grande. También puede solicitar comunicarse con un intérprete. Para solicitar ayuda, llame al 
número de teléfono gratuito que figura en su tarjeta de identificación.

請注意：如果您說中文 (Chinese)，公司不会基于种族、肤色、国籍、性别、年龄或残疾而在健康计划
和活动中歧视任何人。
为帮助您与我们沟通，我们提供一些免费服务，例如用其他语言书写的信件或大字体。您也可以要求
与口译员对话。欲寻求帮助，请拨打您的 ID 卡上列出的免费电话号码。


